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ABSTRACT

THESIS - Pecole’s Satisfastion on the Service of Diatrict Registration Othoe

A Caze Study of Sakon Nakhon Province

BY - Mr. Kampol Katpathomchal

DEGREE - Master cf Arts { Scoiai Deveiopment |
MAJOR - Social Diagnesis

ACADEMIC YEAR 1394

The man ourpcses cf the atudy were (1) 1o fing cut gezple’s satisfasnon on e
services rendered by the district regeiraton orfices in Saken Nakhor (o) o wdentity the 1307003
affecting ther satisfaction, and (3 t0 make 2 compariscn betweer tner sans’acton with the
regisiration offices whicn rece:wved an award ang that which didn's

‘he data were ccliected oy cistnbuting questionnares 2 ol pespe who came for
services from Tao Ngoy district registration office whnich represented an awarded registra’ on
office and &0 peopie who used the service of  Muang cismer regatranen office. The tour
components of satisfacticn mesaured were the officers’ charscrer, working pregedures, o ace
ane public relations.

it was found tha! the gercentage of the mae suoects DO% ) exceedec tnas cf
ferrale cnes. About 289% were 3029 vears ¢id. More thar kalf 27 e service uses | ~Z%
compieted elementary ecucstion Mcst of these whe came for me services of the swsrzed
registration office { 96%) firished asementary schocl. The majcry of them | 72%) wers
farrmers, and laborers. In fact abcu:r S6% of the service users of ne awarced registisncr
office worked as farmers and lsbcorers. The average distance ‘rom ther houses 0 the
registration office was 928 wlometers. Al of the service users of tre awnrded registrnndn
office and more than half of tne unawarded cne | E8%) liven ncr mere tharn 15 Kiometers fa-

from the registrat:on cthice.



i)

Viore than nalf of the sample groun i77%) nad a opoor kaey vlecge of the regstration
work. Those service users of the awarded regmtrétmn arfize aczounted for 9%2% and those of
the unawarced registration office. R0% When therr responses were cinsiderec item by e
was found the about 91% oould snswer carrestly about what documents were reguired for e
marfiege registration. Unly Z8% knew st what age *hey coule Znange Tnei” firat nemes.

Most people {94%! came “or one service st 3 wme. ‘ne service L8878 =ad 1o walr Tor

about £E.67 minutes on the average for the nrosess 1o be completed Most veople {72%) Fac

e

1o wait longer “han 40 minutes “his Racoered it the swarded &g arraton othice mote oten

than in e unawarded one {78% are FRY, respectivey). Tney nad 1o walt 3250 A1 B2 rinues
for the isauance of the dentification osia and 0/.3t minutes for the civi reg.stration and RS 0
G-

minutes for the gareral regiatration.

I:'J

As a whole, about 71.0 percent were satsfied with the distiat's wark pertormances st
& hugh level. The reminder 29 perzent had an average level satisfacncn. Again, they were mcre

satisfied with the awarded regisiration office than s counterpart 174% are B8 G% respectivery

11

Indeec both registratior offices an the average recelved more or iess tre zame leve o
salistaction - - 82.52% and 81.44% respecnivey

't was also fourd that age, edusaticn, 000upaTion, catarce fram the “egIarraten cttice,
<nowledge avout the registration work and fime spent Tof e32n service Pad no signifiean
gigtionsnip with thenr satistagton ievel. When ooth registration offises were compared there
was no cifterence in the overa!l satisfacton When sach satisfactior TCMoonent were taken
Nto consideration, onyy the clace had sorme impast on therr satsisaton Tha cthers, namely the
otficer's characters, waorking prececures and cublic refaticn had no aifferent imzact.

Recammendations © {1 The number of cfficers sheuld e peressec and some red
fape shouc be eiminated 30 as 10 spead up the service {21 The otficers shoud be well trainec
and provided with some ingentives toc waork efficiently (3] Mcre oucdge’ should be ooliecred =
the Improvement of the olsce so that it would be converiant TG TSEE WRO GoMme fOr services

14} The registration work shouic be more publicizes.
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