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ABSTRACT

Title of Thesis THE FACTORS AFFECTING ON ORGANIZATION
COMMITMENT AND HAPPINESS AT WORK: A CASE STUDY OF

CONSUMER GOODS DISTRIBUTION COMPANY IN BANGKOK

Author Miss Chanikarn Krakeaw
Degree Master of Science (Human Resource and Organization Development)
Year 2017

The purposes of this study are as follow 1) To study the levels of organization
commitment and happiness at work in the consumer goods distribution company in Bangkok 2)
To study if the organization commitment and happiness at work is affected by personal
characteristics, job characteristics, work experiences, work environment and characteristics of
organization 3) To study relationship between organization commitment and happiness at work.

The questionnaires had been sent out to 1,565 staffs at the consumer goods distribution
company and there were 366 respondents. The methodology used to analyze the collected data
were Descriptive Statistics, Independent Samples t-test, One-Way ANOVA and Pearson's
Correlation Coefficient.

The result indicates that the average organization commitment level is 3.44; while the
average of happiness at work level is 3.39. The factors having significant effect on organization
commitment and happiness at work are personal characteristics, job characteristics, work
experiences, work environment and organization characteristics, where statistics show 0.01
impact. On the other hand, gender, which is one of the personal characteristics, shows neither and
positive nor negative impact on job satisfaction, positive emotions and negative emotions.
Physical work environment, as well, shows no relations to negative emotions, which is one of the

factors of happiness at work.



(6)

The result also shows a positive relation between happiness at work and overall
organization commitment, as well as willingness to exert a high level dedication to contribute to
organization's success. Moreover, there is a positively powerful relation between a strong
commitment to organization's goals and values towards a strong desire to maintain membership in
the organization.

The study, therefore, suggests that Management who plays a pivotal role in setting
strategies and directions to boost organization commitment should focus on the following factors:
1) job characteristics 2) work experiences 3) environment of work 4) characteristics of
organization to organization commitment and happiness at work

For other consumer goods distribution companies in Bangkok with similar earnings and
demographic profiles may find this study applicable in predicting the trend and likelihood of their
organization commitment and happiness at work. Moreover, the researcher might consider adding
some other factors that may affect the organization commitment and happiness at work, such as
career opportunities - opportunities to rotate or relocate within the ASEAN region. The reason
being that there is a business opportunity for the company to expand to the ASEAN region in the
near future, as implication of, and respond to changing political, economic and social

environments.
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