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ABSTRACT

Title of Thesis Foreign Tourist’s Behavior and Attitude towards Traveling in

Bangkok, Thailand after Political Crisis 2013-2014

Author Miss Salisa Teelanont
Degree Master of Arts (Integrated Tourism Management)
Year 2016

This study focuses on tourism demand after the political crisis in Bangkok, Thailand as a
case study between 2014 and 2015.This Research was determined to 1) study the characteristics
of foreign tourists, Attitude and destination Image of foreign tourists who traveling in Bangkok,
Thailand after political crisis 2013 to 2014 towards decision-repeated traveling. 2) to study about
foreign tourist’s decision making behavior and 3) to study the relationship between attitudes and
destination Image of foreign tourists who traveling in Bangkok, Thailand after political crisis
2013 to 2014 towards decision-repeated traveling.

This data was collected from the survey of 405 foreign tourists who traveling in Bangkok,
Thailand after political crisis 2013 to 2014. The study found that, foreign tourists who travel from
East Asia and Southeast (33%), Europe (25.2%) and America (10.4%). Female (50.4%) and male
(49.6%). The most sample have aged between 26-35 years old (37.5%) and less than 25 years old
(26.4%), Single (67.2%), average revenue per year less than 15,000 USD., have a under
graduated (80%) and have a career is employees (48.4%) and Students (18.5%)

About foreign tourist behaviors found that Sample is revisited in Bangkok, Thailand
(52.6%), about 1-2 times(41.3%), 3-4 times (28.2%). The purpose of travelling for relax(89.1%).
And they are FIT Tourist (85.9%) and travel with friends( 32.8%) , Family ( 26.9%) .
They spending time to travelling 1-7 days in Bangkok, Thailand(43%), 8-14 days (42.5%). By

using search information before travelling to Bangkok from Tourism website (60.7%).



(6)

The aim is to investigate the consequence of destination Image of Foreign tourists who
traveling in Bangkok, Thailand after political crisis 2013 to 2014 towards decision-repeated
traveling. With the use of factor analysis, this data was collected from the survey of 405 foreign
tourists based on their interests and destination Image in Bangkok, Thailand. Binary logistic
regression has been applied, and the results revealed there are 5 categories of foreign tourists’
interests and destination Image towards decision-repeated traveling at a 0.01 statistically
significant level: 1) Tourism Environment 2) Activities and Interesting 3) Promotion and

development 4) Natural Resources and 5) Facilities.
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TaguszasdnsLaums X? = 51.530, Sig. = 0.000, Cramer's V = 0.148 oy
TaINIMITUFIIET 7 = 59.741, Sig. = 0.008, Cramer's V = 0.109 woy
Ll nuumIaim X? = 9.477, Sig. = 0.024, Cramer’s V = 0.153 woy
Tondszmadmudung 2 = 18.893, Sig. = 0.004, Cramer’s V = 0.155 o
ADIHAN dnlginn 2 = 54.867, Sig. = 0.000, Cramer’s V = 0.368 unan
nsdaduladieniinn X2 = 27.633, Sig. = 0.000, Cramer’s V = 0.261 oy
LAANIINAUNIY 2 = 47.204, Sig. = 0.000, Cramer’s V = .341 unans
Uszaunmsalidums %2 = 15.080, Sig. = 0.005, Cramer's V = .193 oy
miﬁﬂgﬂﬂﬂﬂ%ﬁm%ﬂ X2 = 6.050, Sig. = 0.014, Cramer’s V = 0.122 Yoy
Tonszmadmadung X2 = 12.902, Sig. = 0.045, Cramer’s V = 0.128 oy
TOINWMNITUFINIENT oy

X2 =17.324, Sig. = 0.044, Cramer’'s V = 0.118
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XZ = 189.389, Sig. = 0.000, Cramer’'s V = 0.395
(2 = 43.333, Sig. = 0.000, Cramer’s V = 0.327
2 = 27.416, Sig. = 0.001, Cramer’s V = 0.260
Xz = 50.215, Sig. = 0.000, Cramer’s V = 0.352
’)(2 = 21.137, Sig. = 0.048, Cramer's V = .228
X2 = 44.926, Sig. = 0.000, Cramer's V = 0.333
2 = 20.616, Sig. = 0.000, Cramer’s V = 0.226
X? = 14.403, Sig. = 0.002, Cramer’s V = 0.189
(2 = 70.805, Sig. = 0.000, Cramer's V = 0.174
%2 = 117.513, Sig. = 0.000, Cramer’s V = 0.311
X2 = 30.440, Sig. = 0.000, Cramer's V = 0.274
X2 = 29.227, Sig. = 0.015, Cramer’s V = 0.269
X2 = 35.228, Sig. = 0.000, Cramer’s V = 0.295
X2 = 36.189, Sig. = 0.000, Cramer’s V = 0.300
Xz = 12.714, Sig. = 0.005, Cramer's V = .177
X2 = 148.199, Sig. = 0.000, Cramer’s V = 0.271
X2 = 100.417, Sig. = 0.000, Cramer’s V = 0.249
X? = 31.840, Sig. = 0.007, Cramer’s V = 0.162
X2 = 65.573, Sig. = 0.000, Cramer’s V = 0.183
2 = 49.809, Sig. = 0.000, Cramer's V = 0.175
X2 = 53.027, Sig. = 0.000, Cramer’s V = 0.181

X2 = 25.197, Sig. = 0.000, Cramer’s V = 0.249
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Questionnaire

This questionnaire involves with Travelling Behaviors and Determinants of their
travelling Decision-Making in Bangkok, Thailand towards Post-Disaster Tourism. This
questionnaire consists of 4 parts as follows:

1. General information

2. Travelling behavior and decision-making

3. Attitudes and destination image

4. Other suggestions

THANK YOU FOR AGREEING TO COMPLETE THIS QUESTIONNAIRE.
PLEASE READ THE FOLLOWING
INSTRUCTIONS BEFORE COMPLETING THE QUESTIONNAIRE:

This questionnaire seeks to obtain information about your holiday experience while in
Bangkok, Thailand. The questionnaire is being conducted by Graduate School of

Tourism Management, National Institute of Development Administration (NIDA)

Your answers are entirely confidential and anonymous — please do not write your name on
questionnaire. Most questions can be answered by circling the number that corresponds to your
satisfaction with a particular aspect of your tourist experience in Thailand after our political

instability.

Best Regards
SALISA TEELANONT



170

(A) Part 1 : General Information

1. Please, name your country of residence?

2. Age please specify.......coooiiiiiiiiiiiii years

3. Gender () 1.Male ( ) 2. Female

4. What is your marital status () 1. Single ( ) 2. Married

5. Annual Income
............ 1) Below 15,000 USD viverer.....3) above 30,001 USD
............ 2) 15,001- 30, 000 USD civeren A others.

6. Education
............ 1) Primary school education vivereeeeod) University education
............ 2) Middle school education veeeee5) others e
............ 3) High school education

7. Occupation

............ 1) Civil servant veveeeeee..d) Student
............ 2) Worker eieeeeo....5) Retired
............ 3) Self-employed ceierien.6) Others,.....co......

(B) Part 2: Travelling Behavior and decision-Making
Section I : Travelling Behavior
1. How much the amount of money to spend during your visit to Bangkok? (not

included your plane ticket )

............ 1) Below 1,000 USD veveernnn..4) 3,001 — 4,000 USD
............ 2) 1,001 — 2,000 USD viveernen...5) Above 4,000 USD
............ 3) 2,001 — 3,000 USD ceeeeene0)other.

2. Lodging package type
............ 1) Hotel weveeeeeeo..d) Guesthouse
............ 2) Rented apartment ceveee5)Others. e

............ 3) Home of friends/relatives



171

3. What are main reasons for your visit to Bangkok, Thailand? (mark the appropriate answer, it

can be more than one answer)

............ 1) Holiday veveevne....5) Sports and recreation
............ 2) Business reasons everie.....6) Healths

............ 3) Culture vevee ) Other....oo
............ 4) Shopping

4. How do you travel in Bangkok, Thailand?
............ 1) Packaged Tour veviern.....3) Corporate Trip
............ 2) Self-Organized ceverien. b Other.....oo. .
5. In this trip, whom do you travel with?
() 1. Alone () 2. Family / Relatives () 3.Couple
( ) 4. Friends ( ) 5.Travel agents/ Tour operators () 6. Company

() 7. Others (Please specify................o.e..... )

6. How long are you planning to stay in Bangkok, Thailand?

please specify.......oooiiiiiiiiiiiiii days

7. Which sources of information are you trusted the most to gather details before
travelling to Bangkok, Thailand? (mark the appropriate answer, it can be more than

one answer)

[] 1) Newspaper and magazines [] 2) Radio broadcasting [] 3) E-book / Application
L] 4) Word-of mouth L] 5) Facebook / Twitter/ Instagram L] 6) Television
L] 7) National Tourism organization L] 8) Tourism Websites L] 9) Web Blog

[] 10) Government Sectors/ Embassy [] 11) Guide book L] 12) Others .....cccoeeeuvne...

Section II : Experience and Perception
1. How many time have you visited Bangkok, Thailand during past 5 years? (2011-
2015)
() 1. This is my first time. () 2.1have visited........ times before this

trip.



172

2. Do you know about the Thailand political demonstration crisis before visiting
Bangkok?
() 1. Yes () 2.No
3. Are you willing to visit Bangkok, Thailand in the near future for your next vacation
destination?
() 1. Yes () 2.No
Section III : Travelling decision-Making

Directions: Please mark ¥ in the box that corresponds to your opinion.

Travelling decision-Making attributes in Bangkok after Thailand political demonstration
crisis (since May 2012)
Strong Strong
Disagree Neither | Agree
disagree agree

1. We decide as a family how long we

1 2 3 4 5
should stay on vacation.
2. We make the decision of buying a

1 2 3 4 5
vacation as a family.
3. We decide how much to pay as family. 1 2 3 4 5
4. We decide where to go on vacation on

1 2 3 4 5
a familiar person.
5. The name of the accommodation is
importance for me in decision-making 1 2 3 4 5
process.
6. The name of tourist region or country

1 2 3 4 5
is instrumental to my decision-making.
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7. The fact that I purchased from an
accommodation previously makes it easy
for me to re-prefer the same

accommodation.

8. The price of the service to be extended

affects the decision of vacation.

9. The discount of the price on a specific

touristic service leads me to that product.

10. I purchase the touristic service
considering the individuals’ aspects

around me

11. The attitudes and ideas of the people
around me have an impact on my

purchase decision-making.

12. If I succeed in achieving my goal of

travelling to Bangkok, Thailand, I will be

happy.

13. If I succeed in achieving my goal of
travelling to Bangkok, Thailand, I will be

satisfied.

14. If I fail in achieving my goal of
travelling to Bangkok, Thailand, I will be

disappointed.
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(C) Part 3: Attitudes and destination Image
Section I : Destination Image of Bangkok, Thailand

Directions: Please mark ¥ in the box that corresponds to your opinion.

Destination Image of Bangkok after Thailand political demonstration crisis. (since May 2012)

Strong | Disagre Strong
Neither | Agree

disagree e agree
1. Stable political environment 1 2 3 4 5
2. Safe place 1 2 3 4 5
3. Clean and hygienic 1 2 3 4 5
4. Economically developed 1 2 3 4 5
5. Friendly people 1 2 3 4 5
6. Suitable accommodation 1 2 3 4 5
7. Available information 1 2 3 4 5
8. Interesting culture attraction 1 2 3 4 5
9. Exciting place 1 2 3 4 5
10. Diverse choices of thing to do 1 2 3 4 5
11. Appealing local cuisine 1 2 3 4 5
12. Exciting nightlife 1 2 3 4 5
13. Quality shopping experience 1 2 3 4 5
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14. Convenient public transportation 1
15. Unpolluted and unspoiled environment 1
16. Relaxed place 1
17. Bangkok has natural beauty 1
18. Bangkok is an important city 1
19. Bangkok is a well-known city 1
20. Bangkok is a city with a good reputation 1
21. Bangkok is a secure city 1
22. Bangkok is a peaceful city 1

23. Bangkok is an economically developed

1
city
24. Bangkok is an economically stable city 1
25. Bangkok is an industrialized city 1
26. Bangkok is a technologically developed

1
city
27. Bangkok is a city that respects liberties 1
28. Bangkok is a city that respects human

1
rights
29. Bangkok is a city that respect international

1

laws
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Section II : Attitude of tourist when travelling in Bangkok, Thailand.

Directions: Please mark ¥ in the box that corresponds to your opinion.

Attitude of tourist when travelling in Bangkok after Thailand political demonstration crisis.

political stability.

(since May 2012)
Strong Strong
Disagree Neither Agree
disagree agree
Satisfaction in Bangkok, Thailand.

1. I may be encountered with

1 2 3 4 5
unexpected extra expenses.
2. Bangkok have a high quality

1 2 3 4 5
facilities.
3. Bangkok have a variety of

1 2 3 4 5
destination.
4. It may be possible not to receive

1 2 3 4 5
holiday benefits in Bangkok, Thailand.

Safety in Bangkok, Thailand.

5. I believe that my belongings will be
safe when travelling in Bangkok, 1 2 3 4 5
Thailand.
6. I believe that I will be safe from all
crimes and criminal acts when 1 2 3 4 5
travelling in Bangkok, Thailand.
7.1 believe that Bangkok, Thailand has

1 2 3 4 5
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8. Street food in Bangkok, Thailand is

clean.

Worth of money when Travelling in Bangkok, Thailand.

9. Prices of hotel service in Bangkok,

1 2 3 4 5
That’s acceptable.
10. Prices of food in Bangkok, That’s

1 2 3 4 5
acceptable.
11. Prices of transportation in Bangkok
(Taxi, Bus, 1 2 3 4 5
Tuk-Tuk, Boat), That’s acceptable.
12. Prices of souvenirs in Bangkok,

1 2 3 4 5
That’s acceptable.

(D) Part 4: Other suggestions

*** Thank you for you cooperation ***
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